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B.: (1) Question No 1 is Compulsory.
(2) Attempt any three questions out of
(3) All questions carry equal marks.
(4) Assume suitable data, if required and state it clearly.

malnmg five.

1 Attempt any FOUR [20]

a Explain the challenges faced by Knowledge management in different business

scenarios.
b Identify the five rability of information
resources,

Analyze

2 a [10]

[10]

3 a (10]
the same.

b Describe the different types of CRM with exam [10]

4 mputing? Explain its models. [10]

Writ iness. [10]

5 a Identify the meas [10]

Explain the phas example. [10]

Explain the steps involved in knowledge capturing. [10]
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